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006 yrBepaaenan MeToauxn
BLIABJCHNS U 00001LeHHA MHEHHA TPAXKIAH 0 KaYecTBE YCJIOBHH OKA3ZaHHA
yCHAYr Opranu3alHaMH B cpepe KyJIbTYPhI, OXPAaHBI 3A0POBbA, 00pa30BaHHUA,
CONHATBLHOrO 00CTyKHBAHNA K (heAepalbHBIMH YUpeKIeHAAMH MeAHKO-
COLHANBLHOH 3KCNIePTH3LE

B COOTBETCTBHH ¢ NOMITYHKTOM «r» NyHKTa 4 [IpaBun cbopa u 0600menus
AHPOPMAIIMH O Xa4yeCTBe YCJOBHM OKa3aHHS YCIYr OpraHM3aumsaMH B cdepe
KYJIBTYPBbl, OXpaHBl 34OPOBbi, OOpa3’oBaHUA, COLMAIBHOTO OOCIYXKWUBAHHUA H
¢enepalbHBIMU YIpekKISHAAME MEHKO~COLHaNIbHON 3KCIEPTH3bI, YTBEPKACHHBIX
nocraHopineHueM [IpaButensctBa Poccmiickodi @exepamuun ot 31  Mas
2018 r. Ne 638 (Cobpanue 3akoHopmartenbcTBa Poccuiickoli ®epepaumn, 2018,
Ne 24, c1. 3527), npUKa3 bl BaIo:

VTBepAUTh MpHIaraeMyl0 MeToavKy BBIBIEHHA M 00OOMIEHHS MHEHHS
IPaKIaH O KauecTBe YCIIOBHH OKa3aHMA yCIyr OpraHU3alMaMH B cepe KyIbTypEl,
OXpaHbl 340poBbA, 00pa30BaHUs, COUHANBHOTO 0OCITyKHBaHUA ¥ (elacpaNsHEIMH
YUPEXACHUAMH MEIUKO-COLUANBHON 2KCIIEPTH3EL.

MuHuctp A. Tonunue




YTBEPXKJEHA

oM Munrpyzaa Poccun |, | .
fpm/m, 2018 1. Ne £75y

MeTtoanka
BbifIB/JIeHHS M 00001eHHA MHEHNS IPAKIAH 0 KadecTBe YCA0BHI oKka3aHud
yCJAYT OpraHu3aluaMH B cepe KYAbTYPbI, OXPAHbI 30POBbsl, 00pa30BaHH,
CONMAJIBHOTO 00CTYXRBAHHA H (elepalbHBIMH YIpPe:KICHHAMH MeIHKO-~
COUHAJIBHON YKCNEPTH3DbI

1. Metonuka BEIABIEHAS U 0000IMEHNsT MHEHUS TPAXKIaH O KA4YECTBE YCIOBHIA
OKa3aHWs yCIyT OpraHU3auuaMH B cdepe KynbTyphl, OXpaHEl 310pOBhi, 00pa3oBaHMs,
COIHANBHOrO O0CTyXHBaHHS U (pefepaJbHBIMA YIPEKISHUAMH MeJHKO-COLHAIBHOM
IKCNepTU3bl (Jaee COOTBETCTBEHHO — OpraHH3aliK coluanbHol cdeprl, Meroanka)
paspaboTaHa B IeJNAX OINpeAeNeHUs YJOBIETBOPEHHOCTH TIPAXKIaH, ABIAIOLIHXCA
MOy4aTeNsIMH YCIYT, OKa3blBacMEIX OpraHU3alldsIMH COIHANBbHON cdeprbl (manee —
MOJIY4aTeNH YCAYT), YCIOBAAMH OKa3aHUs YCIYT YKa3aHHBIMHM OpraHU3alisIMH.

2. B xauvecTBe OCHOBHOrO METOJA BBIABICHHA MHEHUS MONydarTenei YCIyT,
NPUMEHAETCS HX ONPOC, KOTOPBIH OCYILECTBIAETCA B CleAyrommx hopmax:

1) arkeTHpOBaHUe MOMy4aTenel yciayr (B TOM 4HCIe OHNaiH aHKeTUPOBAHHE -
0 AaHKeTe, pasMeIeHHOH B HHGMOPMalMOHHO-TENEKOMMYHUKAIHOHHOR CeTH
«VaTepHeT» Ha O(QHUMAIBFHOM caiiTe OpraHM3alN COHHANBHON cdepnl (manee —
opuIHaNBHBIA CAalT OpraHH3alliH COLHANBHOH c¢epsl), B OTHOIEHHH KOTOPOii
IPOBOJUTCS He3aBHCUMas OLIGHKAa KadecTBa YC/IOBUM OKasaHMA yenyr (danee —
He3aBUCHMAas OLEHKA KadecTBa), a Takke (eAepanbHOTO OpraHa HCHOOIHHUTENLEHON
BJIACTH, OpraHa MCHOJIHUTENBHOI BiacTH cybbekTa Poccmiickoit ®epepaitiu, oprana
MECTHOTO CaMOYTIpPaBIEHUSA);

2) HHTEPBEIOUPOBAHNE MOJIydareen yCuyr,

3) Tene¢ouHsbIii ONpOC NOAyYaTeNeH YCIyT.

3. O0wmeM BbIOOpOYHONH COBOKYNHOCTH PECHOHICHTOB (YHCIEHHOCTD
HojIy4arelied  yCIyr, MNOAIeXAIUX ONpocy) Uid BBIABIEHWS MHEHHA TIPakAaH
¢opMupyeTcs I KaXFOW OpraHW3allAl CONHANBHOM cdepsl B 3aBHCUMOCTH OT
ofimell YHCIEHHOCTH IIONydYaTeNed ycinyr B JaHHOH OpraHuszallid B Te4eHHE
KaJleHIapHOro rojia (manee — 00beM reHepaabHOM COBOKYIIHOCTH), IPEAIIECTBYIOIIETO
roJy TIpOBeAEHHs He3aBUCHMOHN OLIEHKM KauyecTBa. B ciydae, ecimn mHbopMauns 06
oblell YHCIEHHOCTH MoJydaTelneil yCcIyr He pasMellleHa Ha O(HIHANBHOM caiire
OpraHH3alMd COHHMANBHON C(epbl, OHA MPeROCTaBAIETCSd OpraHH3aTopy Ompoca
ImoyyvaTesieid YCIYT COOTBETCTBYIOIIUM YIIOTHOMOYEHHBIM (efepabHbIM OpraHoM
MCTIONHHUTENLHOM BIACTH, OpraHaMH UCTIONHUTENBHOI BilacTH cyOBekToB Poccuiickoi
{denepauyy, opraHaMd  MeCTHOTO  CaMOYINPaBIEHHs B COOTBETCTBHH  C
roCyIapcTBEHHON M BEJOMCTBEHHOH CTATHCTHYECKOH OTYETHOCTBIO (MTOTOBBIE HIM
NpeABAPUTE/LHEIC TaHHBIE).

4. PexkoMeHayemplii 00BeM BBIOODOYHOH COBOKYNIHOCTH pPECIIOHACHTOB
coctaBmer 40% oOT oOBeMa TIeHEpPaIbHON COBOKYMHOCTH, HO He Oornee 600
PECIIOHZICHTOB B OJHOH OpraHH3aIlMH.

5. BosBnenne M 0000IIEHMe MHEHUs MONy4YaTelNel yCayr peKOMEHIyeTCs



IPOBOAUTE B FOI NPOBEICHU He3aBUCHMOIL OLIEHKN KayecTBa MO aHKeTe IIA Omnpoca
nonydaTeleil yCIyr © Ka4decTBE YCJIOBHA OKa3aHHWA VCIYT OpraHH3alusaMK
colManpHOH cdepri (mamee — AmHketa). PexoMeHnmyemsiii o6paser AHKETHI
NpeAyCMOTpEH MpHAOKeHUMEM K Metoaxke.

B AHKeTy MOTYT BHOCHTLCS! U3MEHEHHUs, HallpaBlieHHbIE HA KOHKPETH3AIMIO U
(unu) pomonHeHUe paHee CQOPMYIHPOBAHHBIX BOMPOCOB, HEOOXOMHMEBIE A
obecniedeHrs JOCTIDKEHUs LEAH BBUABICHHS W 00OOIIEHMS MHEHHA IMoydareneii

YCIYT.

6. BpuiBneHHe MHEHHs MNOMydaTeliell yCIyr NPOBOAHUTCA B COOTBETICTBHH C
MOKA3aTeNAMH, XapaKTEepH3YIOIUMH oOlllie KPUTepWH OIEHKHM Ka4ecTBa YCIOBHIM
OKa3aHMs  yCIOyr  OpraHM3alUsIMH  COLHANBHOH  cdepbl,  yTBepKACHHBIMH
HOPDMATHBHBIMH IPaBOBBIMH AKTaMH YINIONHOMOYEHHBIX ()elepalbHEIX OPraHOB
HCTIOJIHHTENLHON BIIACTH B YCTAHOBJICHHOH cdepe OeATeNBHOCTH , MOPAAOK pacyera
KOTOPBIX YCTaHOBJIEH NpHKa3oM MUHHCTEpCTBa TpyJa W COLHANBHOM 3alllMThi
Poccuiickott ®epepanuu ot 31 Mmas 2018 r. Ne 3441 «O0 ytepxmennu Emunoro
NopsAAKa pacdeTa IOKasaTeled, XapaKTepU3yIOIMX oOIHe KpUTEpHH OUEHKH
Ka4yecTBa YCJIOBHHM OKa3aHUs YCIYT OpraHH3aUMsIMU B cdepe KyIbTYphl, OXpaHBI
300pOBbs, 00pa3oBaHHd, COLHMANBHOTO OOCHyXHBaHMA ¥  (elepATBHEIMH
YIpexIeHUAMH MEINKO-COLAANBHON IKCIIEPTU3EDY (3aperucTpupoBaH
MunucrepcteoM roctnuuu  Poccuiickoit ®epepauun 11 oxta6pa 2018 r,
perucrpanuonHeIi Ne 52409).

7. YIOBNETBOPEHHOCTh MONy4YaTeNed YCIOYr YCHOBHSMH OKa3aHHA YCIYr
OpraHp3alMsAMH COLHANBbHON c()ephl ONpemeNseTca MO MOJNOXHUTENbHBIM OTBETAM
PECIIOHZCHTOB HAa BOMpPOCH 00 YZOBICTBOPEHHOCTH YCIOBHAMHU OKa3aHUSA YCIYT,
coliepxaiumecs B AHKeTe.

8. Tlo utoram o6o01IeHHs JaHHBIX, TOTYYEHHBIX B XO[€ OMpoca MojyJdaresei
ycIyr, (OpMHUpYIOTCH IPeIJIOXKeHHs MO YIY4YIIEHHIO KauecTBa YCJIOBHH OKAa3aHHA
YyCIYyr N0 KaxJOoH OpraHu3alu¥ coOUHanbHOH cdepsl, B OTHOLIEHHH KOTOpPOii
NpOBOIUTCS HE3aBHCHMas OLIEHKA KayecTsa.

! Npukas Munncrepersa kynsTyps1 Poccuiickoit ®enepatnm ot 27 anpens 2018 1. Ne 599 «O6 yrepiieHHH
NOKa3aTeneil, XapaKTepH3yIOIMX oOUIHE KpHTepHH OLCHKH KaMecTBa YCMOBHIA OKa3zaHMA YCIyr
OpraHU3alMAMH KYIBTYpHl (3aperHcTpHpoBaH MHHACTEPCTBOM IOCTHIMM Poccuiickolt ®enepaunn 18 man
2018 r., peructpaumonseifi Ne 51132); npukas MunrcrepcTBa 3apaBooxpanenus Poccniickoii ®epepaunu ot
4 mas 2018 r. Ne 2010 «O6 yTBepxIeHHH nNokasaTenel, XapaKTEPUIYIOIMHX OOLIHEe KPUTEPHH OLCHKH
Ka4yecTBa YCNAOBUH OKAasaHMi YCHYr MEJULMHCKAMH OPTaHH3ALUHIMH, B OTHOLIEHHH KOTOPLIX MPOBOAMTCH
He3aBHCHMas OLieHKa» (3aperdcrpupoBad MuHHcTepcTBOM IocTvlMH PoccHiickoit deaepannu 23 mas
2018 r., perucrpammonnsiii Ne 51156); npukas Munncrepersa oSpasoBaHus H Hayky Poccuiickoii @eaepanuu
ot 5 pexabpa 2014 r. Ne 1547 «O6 yTBepxIeHHH Moka3aTeneii, XapaKTepU3yIOIMHX 00lIHe KPHTECPHH OLICHKH
KauecTBa oOpasoBaTenbHOM  HeATENBHOCTH  OpraHH3alIMii, OCYIISCTBASIOIIMX  OOpa3oBaTeNbHYKO
ACATEALHOCTEY (3aperucTpHpoBaH MuHHCTEpCTBOM IocTHIHH Poccufickoli ®eacpaiwn 2 denpang 2015 r,,
peructpaunoHHbifi Ne 35837); npukas MuHHcTepeTBa TpyAa W coLMaNbHOA sawutel Poccuiickoi @enepamuu
oT 23 mag 2018 r. Ne 317H «OO6 yTBepKAeHMH MOKa3aTeNeH, XapaKTepH3yOIHX obuiHe KpUTepUH OLIEHKH
KA4eCcTBA YCAOBHI OKa3aHHA YCNYT OpPraHH3aiiIMH COIMANBbHOTO oOCHyXXHBaHHA H  (elepanbHBIMH
YVUPeKASHHAMH  MeOHKO-COLIHANBHOM  3KCMepTH3b»  (3aperHcTpHpoBaH  MHHHCTEPCTBOM  OCTHLMH
Poccutickoii Genepaunn 14 nona 2018 r., peructpauuorHsiit Ne 51346).



ITpunoxenue
K MeTonnke BEIABIEHHS H 00001EHUI MHSHIA
rpakIaH O KayeCTBe YCIOBUI OKa3aHUA YCAYT
OpraHu3alMAMH B cepe KYIBTYpPhl, OXPaHEI
3J0pOBbi, 00pa30BaHHA, COLHAIBHOTO
oOcITy>knBaHus M denepalbHBIMH
YUPEXKISHUAMH MEIUKO-COLIMANBHOM
9KCIIePTU3HI, YTBEP)KASHHOH NPHKA30M
Muntpyna Poccuu

OTjﬂm!);M 20181 N 6FOH

PexoMeHayeMstii oOpasen

AHKeTa
AJIA opoca NoJyyaTesedi yeayr o KadecTBe YCJIOBHIE 0Ka3aHHSA yeayr
OPraHH3alASIMH CONHAJILRO# cepbl

Ysaxaemeblil y1acTHHK onpoca!l

Onpoc NpoBOAMTCA B UENAX BBIABICHHS MHEHMS TIpaxAaH O KauecTBe
YCIOBHH OKa3aHHsA yCIyr OpraHM3allMsIMH COLHANBHOW cdepbl (IIKONBI, TeaTpsl,
My3€H, KyJbTypHO-ZOCYTOBEle LIeHTpHI, OONBHWLBI, HOJHKIWHUKY, OpraHU3aluu
COLIMANIBHOTO  OOCIHyXMBaHMSA, MHeTCKHe Caipl, OIOp0 MeIUKO-COLMANBHOM
3KCIEPTH3BI ¥ POYHE OpPraHU3aluH).

[loxamyitcta, OTBeTbTE Ha BOMPOCH aHKETHl. Banle MHeHHE IIO3BONHT
YIAyYIINTE paboTy OpraHU3alii CONUANBGHOH cepel M TOBBICUTH KA4YeCTBO
OKa3aHMs yCIIyr HaCeIICHUIO.

Onpoc  OpoBOAHTCS AaHOHMMHO. Bamm  dammniuga, #HMsA, OTUECTBO,
KOHTaKTHEIe TelieOHBI yKa3bIBaTh HEOOA3aTENEHO.

Kon¢purenmmansHOCTE BRICKa3aHHOro BaMu MHeHHS O kadecTBe yCNOBMM
OKa3aHMs YCIYT OpraHu3alusMU COUNANbHON cephl rapaHTHpYeETCS.

1. Ilpn nmocemeHnH OPranH3AUHA o0pawiajnch Ju Bbl kK HHpopManuu o ee
AeATeNLHOCTH, pa3MellleHHOH HA HHPOPMALMOHHBIX CTEHAAX B MOMeEIIeHAAX
OpraHM3anuu?

Ha

Her (nepexox x Bonpocy 3)
2. YpoBnerBopenn! JH Bbl OTKPBITOCTBIO, MOJHOTOH H JOCTYNHOCTBHIO
undopManEE o0  JdeATeIbHOCTH  OPraHH3alMH, pa3MellleHHOH  Ha
HH}pOpMALHOHHBIX CTeHAAX B MOMeIIeHUH OpraHu3amuu?

Ja




Hert
3. HoapioBasauck JH Bbl opumHanbHBIM caliTOM OpraHM3amun, 4TOOLI
NOJYYHTh RHPOPMALHIO 0 ee AeATelAbHOCTH?

Ja

Her (nepexon x Bompocy 5)
4. YnosierBopeHbl JH Bbl OTKPBLITOCTBIO, TOJNHOTOH W JOCTYNMHOCTBLIO
HHDOpPMAIHH O JReATEIBHOCTH OpPranH3alluH, pa3sMeImMeHHnoidl Ha ee
opnnaaNbHOM caliTe B HHPOPMANHOHHO-TEJIEKOMMYHHKALHOHHOM CETH
«HAnTepHeT»?

Ha

Her
S. Ceoespemenno Ju Bam Gbu1a mpenocrabiieHa ycjyra B OPraHA3aluM, B
KoTopylo Bel oGpaTnianch (B COOTBETCTBHH CO BpeMeHEM 3allUCH HA OpPUEM K
CIeLMaNUCTy (KOHCYIBTAllUIO), ¢ JaTOH TOCTIMTANM3aUMH (IHATHOCTHYECKOTO
HCCNEOBAHNS), CO CpPOKaMHM, YCTAHOBJIEHHBIMH HHIMBHIYAJIbHOM MPOTpaMMOoii
MpeTOCTARNIeHHA COMHATBHBIX YCIYT, | mpodee)? !

Ha (ycnyra npenoctaBiieHa CBOEBPEMEHHO HITH PaHee YCTAHOBIEHHOTO

Cpoka)

Hert (ycnyra npefocTapiieHa ¢ OIIO3IaHHEM )
6. Yoosaersopenn! au Bel koMGoOpPTHOCTHIO YCIOBHH NpefocTaBleHus YCIYT
B OpraAmn3anud (HaluyHe KOM(OPTHOH 30HEI OTABIXA (OXKUAAHMA); HAIHYHE H
MOHATHOCTh HAaBHTALIMH B IOMEIEHHU OPraHU3aliM; HallHuMe W JIOCTYIHOCTh
IUTHEBOM BOJBI B NOMEILEHHH OPTaHM3allHM; Hau4ue U JOCTYIIHOCTh CAaHMTAPHO-
I'MIACHUYECKHX TOMEILECHUN B OpPraHH3allMW; YIOBJIETBOPUTENBHOE CAHHTAPHOE
COCTOAHHE IOMELIECHHUH OpraHH3allMH; TPAHCIOPTHAs AOCTYIHOCTh OpTaHU3allMH
(Hanuume OOIIECTBEHHOIO TPAHCHOPTA, MAPKOBKH); MOCTYIIHOCTH 3allHCH Ha
noinyyeHue ycnyrd (mo TenedoHy, Ha O(UIIMANBHOM CaiiTe OpPraHH3alMH,
nocpenctsoM EauHoro nmopraia rocyaapcTBEHHBIX H MYyHHLMTANBHBIX YCIYT, TIPH
JIMYHOM [TOCEINEHHN B PETUCTPATYpe HIH Y CHEHHANNCTa OPTraHH3alUN) ¥ Npodue
yCIOBUA)?

Ha

Her
7. Hmeere sm Bpl (nam amumo, npeacraBuTeNeM KoToporo Bel siBaserech)
YCTAHOBJICHHYIO IpyNNy HABAJIHAHOCTH?

Ja

Hert (nepexon x Bompocy 9)
8. YposaerBopenbl Jau Bbl J0CTYNHOCTBIO NPeAOCTABJICHHS YCJIYr A
HHBAJIAAOB B OpraHu3zauuu?

Jna monmyvarenedi ycuyr opranuzauuii B cpepe OXpaHsl 340pOBBA, COLHMANBHOTO OOCTYXKHBAHKA M (enepanbHeIX
yupexIeHUH Me THKO-COLMANBHON 3KCTIEPTH3bL.



Ha

Her
9. ¥Ynosaersopenol JH Bbi 100pokeNaTeNbHOCTHI0O W BEXJIHBOCTLIO
Pa0OTHHKOB oOpraHM3anmngd, obecneuuBaOIIHX MEPBHYHbIH KOHTAKT ¢
NOCETHTEIAMH H HH(OpMHpOBaHHe 00 ycJyrax npH HeNOCPeACTBEHHOM
oOpamiennn B oprauusanAile (palOTHHKH peTHCTPATYpHl, CIPABOYHOIN,
MPHEMHOTO OTAETICHHA, KacChl, MPHEMHOH KOMHCCHH M TIpodHe paboTHHKH)?

Ha

Hert
10. YnpopnerBopennl Jn Bbl  100poikenaTelbHOCTHI0O H  BEKJIHBOCTHLIO
paGoTHHKOB OpPraHH3alHH, 00eCHeYHBAIOUIHX HEMOCPEACTBEHHOE OKA3aHHe
YCIYrd npu o0palleHHA B OpraHm3aunMio (Bpadd, COLMAaNbHBE PaGOTHHKH,
paboTHHKH, OCYIIECTBISIOINE SKCNEePTHO-PeabHIHTALIHOHHYIO JHAarHOCTHKY,
NPENoaaBaTe, TPEHEPhl, HHCTPYKTOPBI, 6UOIHOTeKapH, 3KCKYypPCOBOABL U MPOYNE
paboTHHKH)?

Ha

Her
11. INoawzoBaauce JH BBl KaAKAMA-JIHOO AHCTAHNHOHHBIMH cHocOGaMHu
B32HMOJeiCTBHA ¢ opranmsauueli (TenedoH, JNEKTPOHHAS MTOYTA, 3JEKTPOHHEIHA
cepBHc (dopMa I TOAAYH EKTPOHHOrO obpaileHus (KanoObl, NpeaIoKeHus ),
NOMYYEHHE KOHCYNbTALWH [0 OKa3bIBAEMBIM YCIyraM), paszmen «4Yacto
3aJlaBacMbi€ BOIPOCED), aHKETA /I ONpoca rpaXkJaH Ha caiiTe u npovne.)?

Jla

Her (nepexopa x Bompocy 13)
12. YpoeaerBopenbl JaH Bbl x00poikenaTeNILHOCTBIO M BEKIHBOCTHIO
pa0oTHNKOB OpPraHA3aOHH, ¢ KOTOPbIMH  B3aHMOAEHCTBOBaJH B
AHCTAHUHOHHOH ¢opMe (10 TenedoHy, IO BAEKTPOHHOH NONTE, ¢ TOMOMIBIO
3NMEKTPOHHBIX CEPBHUCOB (AN IM0Ja4d 3NIEKTPOHHOTO oOpamienus (kanoOsl,
NPeIUIOKEHNU), MOTyYEHHs] KOHCYNBTAlUH 110 OKAa3EIBAEMEBIM YCITYTaM) H B rrpmmx
JUCTAHUHUOHHBIX dopmax)?

Jla

Her
13. I'oToBol Jiu Bbl peKOMEHAOBATL JAHHYI0O OPraHU3ANHI0 POACTBEHHHKAM H
3HAKOMbIM (maH Morau Onl Bbl ee pexoMengoBath, ecianm 6wl Oblaa
BO3MOKHOCTL BbiOOpa opraHuzannu)?

Ja

Her
14. VYposaerBopensi au  Bel  OPraHM3anMOHHBIMH  YCJIOBHAMH
npenocTapiaeHuss yeayr (rpajgukoM paGoTbl opraHm3amuM ([OIpasfelieHUs,
OTHENBHBIX CNENUANUCTOB, NEPHOAHIHOCTRIO MPHXOAa COLHANBHOTO paboTHHKA
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Ha JOM H T[poYME); HABHraumed BHYTPDH oOpranuzauuu (Hajawdwe
HHGOpPMAIlHOHHBIX TalMH4eK, yKasaTeneH, CHTHANBHEIX Talblno, HH(OMATOB M
npouee)?

Ja

Her
15. Yposnersopensl au Bbl B HeIOM YCAOBHAMH oOKa3aHHS YCJAYr B
opraHusaunu?

Ja

Her
16. Bamin npenioskenns mo yJayqlIeHHIO YCJAOBHIl OKA3aHHA YCIYT B JaHHOI
OpraHH3ailHu:

CoobOmnTe, Nokayiicra, HeKOTOpble cBeleHHs O cebe:

17. Bam mon

My:xckoi
Keuckuii

18. Bam Bo3pacr (YkaxuTe cKoJibko BaM moanbIX Jier)

bnaropapum Bac 3a yuyacTne B onpoce!

3anmoyiHgeTCH OpPraHu3aTOPOM OIIPOCA HITH AHKCTSPOM.

1. Ha3sBaHUe HACENEHHOTO IIYHKTa, B KOTOPOM IIPOBEACH OIIPOC (HAMUIIHTE)

2. TlonHoe Ha3BaHUE OpraHM3alMK CONMANBHON cdepbl, B KOTOpOH mnpoBeIeH
omnpoc Monyuarenei ycnyr (HalummMTe)




